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1. Patient confidentiality may be compromised when:
a. Computer screens are minimized to prevent viewing
b. Information is given when family members are visiting
c. Conversations are kept quiet and private
d. Callers are properly identified on the telephone

2. Peer review matters
a. Are protected under Georgia law
b. Are a responsibility of all Medical Staff members
c. Should be kept confidential
d. All of the above

3. All entries into the Medical Record are
a. Timed
b. Dated
c. Signed
d. All of the above

4. Post-procedure notes should be entered into the record immediately after the
completion of any invasive procedure
a. True
b. False

5. AIDET
a. s an acronym that describes communication behaviors that improve patient
satisfaction
b. Is a social service agency that helps uninsured patients
c. Is anacronym that outlines the order of documents in a medical record
d. Is an acronym that describes the customer concern process
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6. Ina Fire Emergency, the RACE acronym

Includes Remove patients from the area
Includes sound an Alarm

Includes Closing doors to Contain the fire
Includes Extinguish the fire or Evacuate the area
All of the above
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7. The three blood borne pathogens that are of most concern to health care workers
include all except:
a. Hepatitis B
b. HIV
c. Tuberculosis
d. Hepatitis C

8. Hand washing with soap and water involves scrubbing that should last
a. 15-20 seconds
b. More than 30 seconds
c. Justlong enough to wet all surfaces

9. Contact precautions include
a. Private rooms for patients
b. Wearing gloves and gowns when entering the room
c. Use of dedicated equipment in the room rather than your own equipment
(stethoscopes)
d. All of the above

10. The Central Line Bundle includes
a. Use of the Internal Jugular vein whenever possible
b. Daily assessment of the need to continue the central line
c. Preparation of the site with betadine scrub
d. Frequent dressing changes for lines placed in emergency settings

11. When restraints are ordered by an Advanced Practice Nurse or PA in a Med/Surg
patient, the physician must be notified:
a. Immediately
b. Within one hour
c. Within 24 hours
d. When next rounds are made
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12. Language interpreters
a. Are not necessary when family members can interpret
b. Are a potential source of privacy breaches when certified
c. Are available 24/7 in all areas by phone
d. Are available 24/7 in all areas in person

13. Low risk behaviors that prevent errors include
a. 200% accountability
b. Using ARCC in the face of uncertainty
c. Use of SBAR to communicate patient concerns
d. All of the above



